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Learning by Doing 做中學

Patient: I feel so nervous.                 
This is my first operation.

Doctor: I know just how you feel.
It’s my first operation, too



International Etiquette

禮儀與個人形象雕塑

Speak up!
Dress up!
Listen up!
Sit up nicely!
Line up!
Wake up and smell the inspiration



Importance of ASK
問的重要性

一直尋求相關資訊



Importance of ASK
問的重要性

訊息在乎心(態度),手(行動),頭(知識) 



Basic Manners (基本禮儀)

Item Item

1 Tone 7 Emotion

2 Tempo 8 Through to the 
end

3 Communication 9 Focus

4 Attitude 10 Body Language 

5 Eye contact 11 Avoid “I”

6 Respect 12 ?



Basic Manners (基本禮儀)

Item Item

1 Tone 音調 7 Emotion 情緒

2 Tempo 速度 8 Through to the 
end 有始有終

3 Communication

溝通

9 Focus 聚焦

4 Attitude

態度

10 Body Language
肢體語言

5 Eye contact
眼神

11 Avoid “I”

減少以“我”開頭

6 Respect 尊重 12 還有什麼是重要的?



English Idioms:

Hang in There

Not to give up!



You just have to hang in there!
There’s always a way out!

堅持下去 總是會有一條路走出來!



English Idioms:

Go the extra mile

Work Harder!
It’s never crowded!



Always go the extra mile!
Yes, you can do it!

多努力一點 不要輕易放棄!



English Idioms:

Look Like A Million Dollars

Compliment!
How to Prove inside and 

out!



I feel like a million dollars.
Yes, you look like a million dollars.

要有自信 相由心生!



English Idioms:

Cost An Arm and A Leg

Very Expensive!



Smile won’t cost you an arm 
and a leg.

微笑不花一毛錢!



English Idioms:

On the Ball

Doing a good job!



You are not alone.
After today’s lesson,
you will be on the ball!

經過練習 你會很棒的!



English Idioms:

Keep the Fingers Crossed

Good luck!



Let’s keep the fingers crossed!
And Ms. Wang will keep the 
fingers crossed for you.

Ms. Wang  祝福大家一切順利!



Let’s TRY!

You just have to hang in there!
There’s always a way out!
Go the extra mile!
Yes, you can do it!
You will feel like a million dollars.
Yes, you look like a million dollars.
Smile won’t cost you an arm and a leg.
You are not alone.
After today’s lesson, you will be on the ball!
Let’s keep the fingers crossed!
And Ms. Wang will keep the fingers crossed 
for you.



Item Item

A sense of 
accomplishment成就感

An exciting life / adventure
冒險

High physical 
attractiveness長得好看

A world at peace 世界和平

A comfortable life 舒適人
生

Justice in the world 公平正義

Family and Children 家人
小孩

Freedom 自由

True Friendship 友情 Health (life-long) 健康

International Etiquette
國際禮儀

Being highly intelligent / 
creative
聰明有創意

A mature love 
relationship
愛情

Inner harmony / personal 
peace
內心祥和

Social recognition / fame
名聲

Security / a safe life 安全感

Wealth / financial 
resources有錢

Wisdom 智慧

Natural Goods to Choose:



Brainstorming:

看到哪幾個數字?

Speak up in your 
own language!



Turn
and

Talk



How do you say 
hello in Taiwan?

China
Japan
France
Thailand
Korea
Hawaii
Vietnam
Philippine…



Impossible?

I’m possible!
Everything is possible!天下沒有不可能的事!



Steps of learning

1.Meet the new thing

2.Manipulating the new thing

3.Making the new thing your own



Smile is an universal language.

Keep smile at all times!

SMILE 微笑

SUCCESS 成功

I + U = 



A  B  C  D  E  F  G  H  I   J   K   L   M   N
1  2   3  4  5  6  7  8  9  10  11  12  13  14
O   P   Q   R   S   T   U   V   W   X   Y   Z

15  16  17  18  19  20   21  22   23  24  25  26

Knowledge= ? 
Skills= ?

Attitude  = ?



態度決定一切!

A  B  C  D  E  F  G  H  I   J   K   L   M   N
1  2   3  4  5  6  7  8  9  10  11  12  13  14
O   P   Q   R   S   T   U   V   W   X   Y   Z

15  16  17  18  19  20   21  22   23  24  25  26

Knowledge= 96 
Skills= 82

Attitude= 100

格局決定結局 態度決定高度



Believe in Good Life~

DNA:

Dream
Never give up
Action 
Dream Big
Laugh a Lot
Realize How Blessed We Are!
謝謝今天的參與及聆聽!


